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PHASE I: PLANNING



Purpose

•  Goals for usability testing: 

1.  Make improvements to the library website

2.  Gain a better understanding of user behaviours



Usability Testing Methods

1. TASK SCENARIOS 2. CARD SORTING



Planning

http://suitelife.com/blog/wp-content/uploads/2016/09/10502c0.jpg



Target Audience and User Tasks

•  User profile

•  What are our user needs? 
   How are they using the website? 

 

•  Library staff feedback

•  Reference statistics

•  Website analytics

•  Participant feedback



Sample User Tasks



•  20 undergraduate students:
• 5 for Task Scenarios (Nielsen, 2012)

• 15 for Card Sorting (Usability.gov, n.d.)

•  Method: library flyers, social 
   media, website posting

•  Incentive: $10 gift card

•  Pre-screening survey

Recruitment



Session Planning
✓ Schedule participants

✓ Organize documentation

✓ Obtain incentives

✓ Testing space + signage

✓ Software/equipment

✓ Usability team

✓ Pilot testing



Testing

http://3.bp.blogspot.com/-deJ-20VTCt0/UIk6fUiZZ8I/AAAAAAAAAII/fQ9kltYqw2c/s1600/usability.png
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Facilitator Script 

•  Instructions for the activity

•  Time commitment for participant

•  Purpose of the testing 

•  Participant cannot do anything wrong! 

•  Be honest – we won’t be offended!

•  Encourage ‘Think Aloud’ as they complete tasks

•  Can’t guide them, but are available to answer questions

(Blakiston, 2015)



Pre-Test Questionnaire

•  Before receiving any tasks, participants were asked to complete a 
   user background survey with the following questions: 

1. Please take a moment to look over the library homepage. What are 
your general impressions of the website? 

2. Have you ever used the library website before, and if so, what have 
you used it for?

3. Have you ever had any positive or negative experiences with the 
library website?



Task Scenarios

•  Sample task:
•  Find a book

•  Sample scenario: 
•  Look up the call number for the “Terrestrial 
   photosynthesis in a changing environment”

•  Sample success criteria: 
•  Find the call number QH541.15 .E26 T47 
   2012





Post-Task Questionnaire



Post-Test Questionnaire



Card Sorting

Facilitator 
Script

Pre-Test 
Questionnaire

Closed Card 
Sort

Post-Test 
Discussion



Card Sorting
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Card Sorting

• Instructions:

•  Duplicate cards allowed

•  Can create their own categories

•  Can use “unsortable” category

•  Participants received copy of instructions

•  “Think Aloud” encouraged



Post-Test Discussion

•Observation form: 

•  Any easy cards? Hard cards?

•  Any cards you felt conflicted on?

•  Inclusion in more than one category? Any added categories?

•  How would you “label” cards in this category?

•  Would you change any pre-defined  labels for categories?

•  Later sessions: discussion around “problematic” cards



Results & Analysis

http://blog.capterra.com/wp-content/uploads/2013/05/7-benefits-grant-management.jpg



Task Scenarios



Task Scenarios



Task Scenarios



Card Sorting



Card Sorting



Card Sorting



Retesting & Future Directions

•  Next steps: implement changes re-test to see if modifications were 

   effective

•  Target additional problem areas we couldn’t address during the 

   first round of testing

•  Future testing: mobile website



Takeaways & Lessons Learned

•  Know your audience! 

•  Aim for less experienced users if possible

•  Consider timing of testing – exams!!

•  Assemble a usability team

•  Set clear success criteria (task scenarios)

•  Pilot test card definitions (card sorting)

•  Data volume + manageability 

•  Prioritize what to test and what to change



Questions?

• Drop me a line! 

    
              Sarah Guay, skguay@gmail.com 

THANK YOU! ☺ 

mailto:skguay@gmail.com
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